
Module Epic Operation
 Select a Language
 Select From(Guest, User, or Service Provider)

Account Authentication

User Role: Guest
Enter your City
Enter Contact Number

User Role: User

Sign Up

Sign up using the Contact Number and Password
Sign up using Face ID
Sign up using FaceBook Account
Sign up using Google Account 
Sign up using Email Address and Password

2 Factor Authentication
For your Account Safety Enable 2 Factor Authentication whose code be received on Email or Contact Number
Confirm the Registration via the confirmation link received at your Email

Sign In

Sign in using the Contact Number and Password
Sign in using Face ID
Sign in using FaceBook Account
Sign in using Google Account 
Sign in using Email Address and Password

Sign Out Sign Out

Reset Password

Reset Password
Get password reset link via Email /Phone
Enter a new password

User Role: Service Provider

Sign Up

Sign up using the Contact Number and Password
Sign up using Face ID
Sign up using FaceBook Account
Sign up using Google Account 
Sign up using Email Address and Password

2 Factor Authentication
For your Account Safety Enable 2 Factor Authentication whose code be received on Email or Contact Number
Confirm the Registration via the confirmation link received at your Email

Sign In

Sign in using the Contact Number and Password
Sign in using Face ID
Sign in using FaceBook Account
Sign in using Google Account 
Sign in using Email Address and Password

Verification

Provide your National Identity for Business Account Authenticity
Provide your Business License for Business Account Authenticity
Press Submit for Profile Verification

Profile

User Role: User

Profile Completion

Enter your Address
Enter your Payment Card Information(optional)
Enter Primary and Secondary Contact

Profile Update

Update Address
Update Contact Number
Update Card Information

User Role: Service Provider

Profile Completion

Upload a Picture
Upload a 2-minute Introductory video letting the consumers know about you and your Expertise
Add the Languages you speak and your level of proficiency
Add the Services Offered
Add Packages and Offers
Add Pre Booking Discounted rates
Add the charges of Service per hour
Add Availibility of Service
Upload Before and After pictures of the Service Results 
Add Client Testimonials and Ratings for the Services
Add the services ordered together as a recommendation
Add a Service Quotation Questionnaire
Add the Availability Hours for the Discovery call with the Customer
Add Payment Method
Add list of FAQs

Home

User Role: User
Navigation Watch this short video to learn how to easily navigate through the Application(Optional)
Top Rated Services View Service

Select Service

Choose a Service
Read Service reviews and ratings
Get a quote from a service provider
Contact Service Provider for a Discovery call
Add Service to cart
Proceed to Checkout
Select Payment Method
Confirm Order

Offers Seasonal Discounted Offers

Rewards

User Role: User

Rewards
Invite others and Earn the Referral Bonus
Get a Surprize box on the checkpoints received on order placement

User Role: Service Provider
Rewards Meet your Quarterly Targets to achieve bonuses

Invite others and Earn the Referral Bonus

Chat

User Role: User



Chat

Contact Customer Support Chat with Live Customer support for any queries
Contact Service Provider Chat with Service Provider

User Role: Service Provider
Contact Service Provider Support Chat with Live Customer support for any queries                                
Contact Customer Chat with Customer

My Orders

User Role: User

Order Status

Active Orders
Past Orders
Track Order
Cart

User Role: Service Provider

Order Status

Active Orders
Past Orders
Track Order

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


